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Research Process
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Online Survey
• n=601 participants
• Wasatch Front, Wasatch Back, Southwest counties
• Representative of age, sex, ethnicity within counties
• September 2024

Multi-Day Online Focus Groups
• n=36 participants
• 20–40 minutes/day for 4 days
• Variety of backgrounds and viewpoints around the state
• October 2024



Why do Utahns love Utah?

Low Cost of Living / 
Affordable (13%)

Scenic Beauty (11%) 
Outdoor Recreation 

(8%)

Strong Religious 
Presence (10%) 

Shared Values (3%)

Friendly Kind 
(8%)

Kid Friendly 
(9%)

Save Money 
(5%) Reduces Stress / 

Frustration
(13%)

Make More / 
Economic 

Strength (8%)
Family / I Won’t 

Move Out of 
State
(4%)

Enjoyable 
Experiences 

(13%)

Live 
Healthier

(5%)

Financially 
Secure
(8%)

Peace of 
Mind
(18%)

Makes Things 
Better for Family 

(12%)

Personal 
Enrichment 

(9%)

Happy Life 
(13%)

Stay Close
to Family 

(9%)

Stronger / Better 
Community 

(11%)

Safer 
Community 

(11%)

Welcomed /
Accepted 

(7%)

Personally Safe 
/Secure 
(15%)

Makes Things 
Better for 

Children (4%)
Future Gen (4%)
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Good Jobs / 
Economic 

Opportunity
(8%)

Safe 
Neighborhood 

(7%)

Accessible (4%) / 
Easy to Get Around 

(3%)

Diversity & 
Inclusion

(2%)
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Rural 
(4%)

19%
21%

Community & Family 39%

Outdoor Beauty & Recreation
Affordability/Jobs/
Economic Opportunity
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Utahns understand that we have a housing 
problem but they underappreciate the housing 
shortage or the role that building homes plays in 
reducing housing costs.

Key Finding 1:



A majority of respondents believe Utah has serious housing 
challenges or a crisis.

Pg. 5 Q200. Which of the following best describes your view of the housing situation in Utah?

The housing 
situation is 
doing great

The housing 
situation is 
doing fine 

There are housing 
challenges, but their 
impacts are limited

We are facing serious 
housing challenges, but 

it’s not a crisis

We are in a 
major 

housing 
crisis

4% 11% 15% 35% 34%

Respondents were divided into thirds: Those who think things are at least okay, those who think there are 
challenges, and those who think there’s a crisis.



Pg. 6 Q210. The following are reasons some people have suggested are causing housing challenges in Utah. Using a 1-to-7 scale where 1 is “no impact at all” and 7 is “very significant impact” please rate the level of impact coming from each challenge.

67%

58%

57%

57%

53%

47%

43%

38%

35%

35%

35%

32%

29%

26%

21%

Interest rates are too high

Construction costs are expensive

Developers are too greedy

Landlords are too greedy

We have too many people moving to Utah

Out-of-state investors are buying homes as short-term rentals or investment…

Developers are building too many apartments and not enough single-family homes

Cities and towns arten't allowing developers to build more affordable homes

Homebuilders only want to build expensive/luxury homes

Developers are building too many rentals and not enough for-sale homes

We do not have enough housin — there simply aren't enough houses in the market

We don't have enough water available for new housing

Local residents are too quick to oppose new housing near them

Cities and towns make it oto hard to build new housing

We don't have a lot of suitable places left to build new housing

Respondents blame interest rates, construction costs, greed, 
and growth as the reasons for housing challenges.

% Rated 6 or 7 
on 1–7 scale of 
impact 



Pg. 7 Q210. The following are reasons some people have suggested are causing housing challenges in Utah. Using a 1-to-7 scale where 1 is “no impact at all” and 7 is “very significant impact” please rate the level of impact coming from each challenge.

67%

58%

57%

57%

53%

47%

43%

38%

35%

35%

35%

32%

29%

26%

21%

Interest rates are too high

Construction costs are expensive

Developers are too greedy

Landlords are too greedy

We have too many people moving to Utah

Out-of-state investors are buying homes as short-term rentals or investment…

Developers are building too many apartments and not enough single-family homes

Cities and towns arten't allowing developers to build more affordable homes

Homebuilders only want to build expensive/luxury homes

Developers are building too many rentals and not enough for-sale homes

We do not have enough housin — there simply aren't enough houses in the market

We don't have enough water available for new housing

Local residents are too quick to oppose new housing near them

Cities and towns make it oto hard to build new housing

We don't have a lot of suitable places left to build new housing

Respondents blame interest rates, construction costs, greed, 
and growth as the reasons for housing challenges.

% Rated 6 or 7 
on 1–7 scale of 
impact 

NOTE

43% of younger respondents 
(18-34) believe that 

“cities and towns are not 
allowing developers to 
build more affordable 
homes” 

Only 26% of older 
respondents do (55+)



A slight majority of respondents agree that there is a need for 
increased supply of homes.

Pg. 8 Q208. Thinking about the housing situation in Utah, please rate your level of agreement or opposition to the following.

Strongly 
Agree

Somewhat 
Agree

Somewhat 
Disagree

Strongly 
Disagree

“We need to build more homes and increase the overall 
number and availability of homes and apartments in the state”

32%22% 15% 6% 21%53%

NEITHER: 
26%

DisagreeAgree
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Many participants see affordable housing as a unique kind of home.
• They believe we need more affordable housing, not just more 

housing.
• Affordable ≠ subsidized / low-income. Affordable = not luxury

Other important findings
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Utahns are motivated to create economic 
opportunity for individuals and families.

Key Finding 2:



Pg. 11 Q300. Below are various goals to guide and shape housing priorities in Utah. Which do you believe should be the most important housing goals for the people of Utah? Please review this list of goals and select the one you feel is most important.

49%

45%

38%

32%

28%

27%

26%

22%

17%

Ensure low-income families can afford to live in neighborhoods with good
schools/economic opportunity

Provide affordable homes for very low-income, extremely low-income,
and homeless families

Ensure affordable housing for seniors, veterans, and persons with
disabilities

Provide "starter" housng options for young people/families starting out in
life

Simply increase the number of homes of all kinds in order to keep home
prices down

Provide enough housing for the next generation to be able to stay in Utah

Convert vacant lots and blighted properties into housing to revitalize
declining areas

Provide housing young people can afford that's not too far from their
parents and family

Provide workforce housing to sustain the economy

Respondents prioritize goals that are focused on people in need

% Ranked as 
Top 3 Housing 
Goals



Pg. 12 Q320. Now let’s consider priorities in your neighborhood and the community close to where you live. Using a 1-to-7 scale where 1 is “strongly disagree” and 7 is “strongly agree,” please rate your level of agreement with the following statements.

55%

49%

46%

45%

43%

39%

36%

35%

The people who work inmy community—llike teachers, firefighters, and 
police officers—should have housing they can afford in my community.

It's important for my community to have a variety of housing options so
Utahns of any income can find a polace to live here.

It's important for my community to have a variety of housing options so
families in different stages of life can live in the same community.

It's important for my community to have a variety of housing options to
accommodate Utah's growth.

It's important for my community to have a variety of housing options to
allow lower-income families to live in areas with more economic…

It's important for my community to have a vareity of housing options to
support restaurants, stores, and amenities.

It's important for my community to have a vareity of housing options to
maintain the variety of people needed to help prevent schools,…

More housing variety will make my community more vibrant and
interesting.

When thinking about their own communities, respondents 
prioritize economic opportunities for others

% Rated 6 or 7 
on 1–7 scale of 
agreement
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Respondents respond particularly well to ideas like
Break the cycle of poverty
Economic opportunity

They do not show much interest in 
Workforce housing
More housing for the sake of economic growth

Other important findings
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Many Utahns hold anti-housing attitudes, but 
few are opposed to housing altogether.

Key Finding 3:
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24% — Selfless housing supporters
Support more/new housing even if it impacts “my neighborhood”

10% — Additional housing supporters
Support more/new housing and have concerns, but don’t oppose changes in their 
neighborhoods.

11% — Housing neutral, local housing opponents
Neutral about more/new housing overall, oppose housing in “my neighborhood.

8% — Neutral
Neither support/oppose housing overall and indifferent on housing location

20% — Non-local Housing Supporters 
Support more/new housing, but not in “my neighborhood

13% — Housing opponents

15% — Housing opponents, but neutral on local housing

Different housing camps:
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24% — Selfless housing supporters
Support more/new housing even if it impacts “my neighborhood”

10% — Additional housing supporters
Support more/new housing and have concerns, but don’t oppose changes in their 
neighborhoods.

11% — Housing neutral, local housing opponents
Neutral about more/new housing overall, oppose housing in “my neighborhood.

8% — Neutral
Neither support/oppose housing overall and indifferent on housing location

20% — Non-local Housing Supporters 
Support more/new housing, but not in “my neighborhood

13% — Housing opponents

15% — Housing opponents, but neutral on local housing

Different housing camps:

• <$50K HH income (35%)
• Single (32%)
• No kids in HH (32%)
• Renters (31%)

• > $100K HH income (27%)

Demographic Differences

• Age 55+ (18%)
• Non-religious (18%)
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When people learn and engage in discussions, 
their views of housing change.

Key Finding 4:
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8%

6%

29%

29%

55%

43%

8%

23%

Pre-Discussion

Post-Discussion

A Little Concerned Moderately Concerned Very Concerned Extremely Concerned

5% 29%

23%

45%

43%

21%

34%

Pre-Discussion

Post-Discussion

Not at all Important Not Very Important Moderately Important Very Important Extremely Important

Both concern about the housing crisis, and perceived
importance increased with more discussion.

How concerned are you about the overall housing 
situation here in the state of Utah?

How important is it to you that we find a way to reduce 
home prices in Utah?
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Most Utah residents are not actively involved in 
housing policy discussions in their 
communities—but people opposed to housing 
are more involved.

Additional Findings from 2021 Survey of Community Engagement



Only about ⅓ of respondents know how (38%), where (35.6%), 
or when (28.8%) to provide input on their communities.

2069.7% prefer to be informed by the city via email

38.0%

35.6%

28.8%

23.1%

22.8%

25.8%

38.9%

41.6%

45.3%

How to provide input

Where to provide input

When to provide input

Yes Unsure No



More than half of residents have never attended a city council meeting. Only 13% 
have attended to oppose a proposed development. 

21QUESTION: Have you ever attended a city council meeting for any of the following reasons?

56.9%

18.6%
16.2%

13.3%
10.8%

2.7%

I have never attended a city
council meeting

For information/to get
updates on a proposed plan

To hear others’ thoughts on 
proposed plans/ideas

To oppose a proposed
development

To support a proposed
development

Other reasons

Residents who have Attended City Council Meeting by Reason



Residents who are opposed to housing in their communities are more likely to 
have attended a city council meeting. 
Only 21% have done so to oppose a proposed development. 

22QUESTION: Have you ever attended a city council meeting for any of the following reasons?

47%

26%

18%
21%

15%

3%

58%

16% 17%
12%

10%
4%

65%

15% 14%

8% 8%

1%

I have never attended a city
council meeting

For information/to get
updates on a proposed plan

To hear others’ thoughts on 
proposed plans/ideas

To oppose a proposed
development

To support a proposed
development

Other reasons

Residents who have Attended City Council Meeting by Reason

Opposed to Housing Neutral Pro-Housing
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Questions?

Discussion?


